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BayNODE is an Information Technology consulting firm based in the San Francisco Bay Area.

We provide scalable IT solutions for small- and medium-sized companies and non-profit
organizations, specializing in custom design, development, implementation and support of

business networks and related systems.

BayNODE specialized in network design, software support, application development, security,
hosting and professional business systems.

Our data network solutions include full-spectrum email, groupware, file storage, printing,
remote access/remote office, electronic fax, anti-spam, and content filtering, as well as the
robust network security measures you need to keep your systems safe from intruders and other
threats. With our secure data warehouse, we offer additional disaster recovery systems in case

an emergency affects the health of your network.

Since ‘04, BayNODE has been providing technical support to many clients all over U.S. We

assign each of our clients a support team designed specifically for its needs.

BayNODE also provides excellent IP Telephony solutions for companies that seek to integrate
voice and data networks and applications. We work with many IP Telephony vendors to design

fully integrated systems, tailored to the specific needs of your business.

In addition to designing and implementing data networks, we provide an array of other
custom IT services such as desktop support, portal development, web design, programming

support, remote monitoring, and strategic planning.

BayNODE provides onsite support in Northern California and remote support for global

clients via phone and secure remote access solutions.
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BayNODE currently offers following services...

Network design, implementation and maintenance

Web development

Custom Application Development

Phone and online remote support

Specialized, expert-level technical consulting for IT departments

IT security consulting

Business Financial systems implementation and support

Offsite Disaster Recovery systems design, maintenance and hosting
IT staff outsourcing

Network auditing
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Networks

Networking is the foundation of any business computer system. An unreliable, under -
performing network can cripple your operations. Our main goal is for your network to be as
reliable for your business as your physical offices. In order to do this, we listen carefully to your
needs and complaints. We then provide recommendations and budgets to address the issues

and help you determine which solution will bring the biggest return to your operations.

Our first goal is to stabilize you’re your current operations. We will review your network to
determine its strengths and weaknesses. If any hardware components are unreliable or
overloaded, we will recommend their replacement or the purchase of additional systems. If the
operating systems are not stable, we will adjust their operation, apply patches, and if necessary

reinstall to achieve reliable operation.

BayNODE is constantly reviewing and evaluating new networking technologies. We only

recommend proven, reliable systems to our clients.
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Data Networks

Design, implementation, management and maintenance of Microsoft Windows and Linux
based systems
Networking

Management of a wide variety of routing and switching equipment from respected vendors
such as ProCurve, Cisco and IBM
Network Security

Design, installation and maintenance of high-end security solutions such as Sonicwall, Cisco
PIX and Barracuda Mail Filters
Converged IP Phone Systems

Design and implementation of Unified IP Telephony systems such as ShoreTel and Cisco
Remote Office

Installation, management, and support of industry-leading remote office solutions such as
Citrix Presentation Server and Microsoft Terminal Server
Portal Solutions

Implementation and customization of web-based data access portal systems such as
Microsoft Office SharePoint Server
Instant Messaging Systems

Installation, setup and maintenance of Microsoft Live Communication Server and Jabber
Instant Messenger
Electronic Faxing

Installation and integration of GFl Faxmaker systems
Off-Site Disaster Recovery

Design and hosting for business continuity and mirrored data solutions
Failover Solutions

Implementation of failover solutions for storage and application servers by vendors such as

Microsoft Clustering and NeverFail
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We work with your staff to find out exactly what your needs are. We then recommend
specific hardware and software that will meet your requirements. We can provide cost

estimates and refer you to reputable vendors in your area.

We are network specialists. If you require a computer network, we can connect your existing
PCs to a local or wide area network. We implement cross-platform communications so your

systems can talk to the rest of the world.

We work with your vendor so that your hardware is installed correctly. We will install and
configure the software so your staff can start using the system immediately. Our staff will make

sure that any problems are resolved quickly.

We supply ongoing support. We are available for telephone or on-site training and trouble
shooting. We install new programs and updates. Our job is to help you get the most out of your

system.

For businesses not completely satisfied by off-the-shelf software, we modify accounting
software & database systems. We also design and write custom programs for clients with

unique needs.




